
Minutes, 04-29-15 CALCRA Board meeting.   5-13-2015 Page 1
"

MINUTES of the CALCRA Board of Directors Meeting held at  
Freedom Village at Lake Forest, CA, on 

Wednesday April 29, 2015 
 

Present: Board members Edward Delaney, Bob Googins, Charles Greene, 
Margaret Griffin (President), Stefan Moses, Jacques Peeters, Walt Rozett, 
Linda Saunders, Len Schneiderman 
 
Absent:  Carl Otto, Karen Robison 
 
Guests: Marianne Casino, Exec. Dir. at Freedom Village Lake Forest.  
Resident from Casa Dorinda, Santa Barbara: Dr. Bartlett Saunders. 
Resident from Vi at La Jolla Village: Richard Schulman. 
Residents from Freedom Village at Lake Forest: Trish Kuhns, Priscilla 
Grove, Florence Salinger, Marilyn Baab, Loretta Berry, Joyce Schrello, 
Elizabeth Sherry, Pete Enyingi, Dick McKinney, Howard Acker, Bob 
Petengill, M.K. Nichols, Margaret Joseph, Newton Nelson, Ron Faye, 
Al Battaglia, Bill & Mickey Yamaguchi, Albert E. Nunn, Lorraine Rose, 
Barbara Otaki, Barbara Rayhinden, Glen Woodorausee, Joyce 
Wooderausee. 
 
President Griffin called the meeting to order at 8:30am. She asked for any 
requested changes to the agenda; there were none. 
 
It was MSC to approve the minutes of the 22 October 2014 Board meeting 
as distributed by email.  President Griffin reviewed the action taken by 
email and conference call vote by the board since the October meeting: 
 Vote via email on February 20th, 2015, to accept the Treasurer’s 2014 
Financial statements, 2015 Projections, and 2015 Assumptions distributed 
January 19, 2015.  The action was approved. 
 
Linda Saunders presented the Treasurer’s Report (Attachment A). She 
commented that 2015 appears to be headed for a bit better than a break-
even year.  For 2015, she has assumed a 5% increase in income and in 
membership. She reported current membership at 1763.  A 5% increase 
would be about 90 new members. It was MSC to accept the report. 
 
President Griffin reviewed the results of her assignments to the board 
members at the October 2014 meeting: 
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1. Contact local Assemblymen and State Senators for introductions 
and discussion of CALCRA legislative goals; 

2. Add 20% new CALCRA members from board member facilities. 
She circulated a membership summary for the 10 facilities of interest.  
There had been an overall change from 826 members as of 10/1/14 to 
 1067 members as of 4/25/15, an increase of 241 members (Attachment 
B).  While this met the overall goal of a 20% increase, the achievement was 
due to the work of Bob Googins, Karen Robison, Len Schneiderman, and 
Jacques Peeters, who did more than their share of recruiting. 
  She also submitted lists of members to each board member for their 
facility for their use in recruiting additional members. 
 
President Griffin circulated a sheet of six proposed disclaimer statements 
(Attachment C), one of which is to be printed in each CALCRA newsletter.  
Following discussion, the Board voted in favor of the following: 
 
“Byline articles express the opinions of the authors and do not necessarily 
reflect those of CALCRA or its Board of Directors.” 
 
COMMITTEE REPORTS 
 
Governance:  President Griffin, in Carl Otto’s absence, presented the 
committee’s report (Attachment D).  It was MSC to accept the report. 
 
Legislation:  President Griffin presented the Legislation Committee Report 
(Attachment E).  She commented that the status of bills before the 
Legislature can be checked at www.leginfo.ca.gov.  It was MSC to accept the 
report. 
 
Membership:  Bob Googins is assuming the chairmanship of the 
Membership Committee.  Carl Otto has volunteered to serve, and Jacques 
may join.  Bob reported that the most recent figures show we have about 
2000 members from 41 CCRCs.  There are about 18,000 additional 
possible members, and there are 65 CCRCs where there is no CALCRA 
involvement with the possibility of another 8000 members.  He is studying 
“what has worked”.  The committee will develop a membership kit for use at 
CCRCs.  He asked for names of residents at other CCRCs that might be 
recruited as “delegates” for CALCRA at those facilities.  It was MSC to 
accept Bob’s report. 
"
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DISCUSSION ON HAVING A “CHAT ROOM” ON CALCRA’S WEBSITE 
 
The board considered the utility and the challenges of having a “chat” 
section on the CALCRA website where members could communicate their 
thoughts, concerns, ideas, or whatever they wanted to bring to the attention 
of all members.  This would be a “chat room” or “bulletin board”.   
Challenges included access restrictions and monitoring the material 
posted.  There was general consensus that this should be pursued, but no 
plan was established. 
 
BOB THOMPSON 
 
In December 2014, Bob retired from his position as staff attorney at the 
Dept. of Social Services assigned to the Continuing Care Contracts 
Branch. He then accepted employment as the Chief Operating Officer for 
Freedom Management Company (LLC) which operates Freedom Village at 
Lake Forest and The Village at Hemet.  In the 20 years he was at DSS, 
Bob  often attended CALCRA board meetings and responded to resident 
concerns. In appreciation of his service, President Griffin presented Bob 
with a crystal engraved, “In grateful recognition of the skill, knowledge and 
integrity he brought to the oversight of the CCRC industry on California.”  
 
Bob reported that the planned review of CCRC statutes is not being done 
but the structure for such a review exists and it could be re-started  
anytime. 
 
Bob distinguished between resident representatives to provider Boards and 
resident voting members of provider Boards.  AB1751, effective 1/1/15, 
provides for residents of non-profit CCRCs to be voting members of their 
governing board; for residents of for-profit CCRCs it provides for 
communication and interaction between residents and the CCRC's owners 
or their representatives. 
 
Bob said it is imperative that a person signing a continuing care contract be 
able to anticipate future costs during the life of the contract. 
 
The Board discussed the problem at some facilities with managements not 
permitting residents to use internal mail boxes (not USPS) for written 
communications.  An additional problem reported was a facility 
management insisting on reviewing and approving Resident Association 
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statements of policies and procedures.  These situations seem to violate 
California statutes. 
 
Regarding oversight of continuing care contracts being transferred from 
DSS to the Dept of Insurance, Bob said that such a transfer would surely 
result in a shift to “financial” oversight relative to “quality of life” oversight. 
Bob Googins said that. based on his experience as Insurance 
Commissioner for the State of Connecticut, he would not welcome such a 
change. Walt commented that responsibility for quality of life and services 
would be kept at DSS; only the financial and contract oversight are 
proposed for transfer to Insurance. 
 
Bob said he is very bullish about the future of Continuing Care and plans  
to be active within the industry.  He said there is no question that it is time 
for a reassessment of the adequacy of statutes related to CCRCs.  Bob 
said he hopes CALCRA’s advocacy for residents’ rights continues 
unabated.  He thanked us for inviting him to attend and encouraged us to 
invite him again. 
 
NEXT MEETING 
 
The next board meeting is scheduled for Wednesday, October 28, 2015 at 
University Retirement Community at Davis. 
 
The Board meeting adjourned at 11:30am. 
 
Respectfully submitted, 
 
Charles Greene, Secretary 
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