
 

 

   The CALCRA Board of Directors will 
meet Thursday, October 19 at 8:30 
am, at University Retirement 
Community, 1515 Shasta Drive, Davis 
95616.  All CALCRA members are 
welcome to attend.  

   CCRC registered nurses, CNAs, physical therapists 
and occupational therapists are often short on time and 
understaffed and can make bad decisions for residents. 
A good example of this is if a staff person decided that 
a resident must be sent to the hospital, but does not 
consult a resident’s chart to see if this is appropriate—
as opposed to following the instructions in the chart 
given by the resident and the resident’s doctor/attorney 
responsible for the resident’s health care. This can 
result in a serious situation for the resident. 

   People entering a CCRC make certain assumptions. 
They often assume that the nursing staff will always 
make the proper decisions before sending them to a 
hospital. They also may assume that the staff person is 
a regular employee and not a replacement from an 
agency. Often, when staff members call in sick they are 
replaced by someone who is not familiar with the 
residents and can make serious errors. This is 
particularly dangerous when they work in the skilled 
nursing facility. The assumption made is that the 
employee will consult your chart before taking action. In 
the words of the famous song by George Gershwin, “It 
ain’t necessarily so.” 

   Can a resident be lost when they go to a hospital? 
Yes. One resident’s family was told she was on a trip 
when actually she was in the hospital and had been 
there for over a week. Another resident knew she was 
in the hospital and contacted her. The hospital patient 
begged the resident who had called her to contact the 
person who took care of her affairs and her health care 
and ask that she be told to call the patient. At that point, 
staff was informed not to tell people who called that she 
was on a trip when, in fact, she was in the hospital. 
Such cases are routinely swept under the rug and 
never discussed as a possibility that it could happen to 
other residents. 

   In one instance, a woman in the middle of a heart 
attack and her brain bleeding decided to take herself to 
the hospital in a taxi cab alone. The staff person in 
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charge of the facility’s clinic watched the patient leave 
and made no effort to send someone with the patient. 
The hospital staff immediately realized the  

serious condition of this patient and took steps to admit 
the patient. Fortunately that patient survived and began 
to organize the paperwork that each resident should 
have in their file. An entire family council meeting was 
devoted to informing residents of what they should be 
doing to protect themselves in the event of a life 
threatening emergency. Please note that it was a 
resident and not the social worker on staff who found 
the proper procedure and informed other residents. 

   Assumptions should be avoided. Hard questions 
about staff decisions need to be addressed particularly 
for staff in the skilled nursing facility who can make 
serious mistakes due to being overworked, 
understaffed and rushed at all times. People who live in 
their own apartments in a CCRC are particularly  
vulnerable because the staff person is already stressed 
due to the overwhelming duties in the skilled nursing 
facility and that staff person is the one who is called if 
the clinic is closed. 

   At one family council meeting, proper forms were 
distributed to residents with instructions on how to fill 
them out and included suggestions that included having 
a person in the facility who would be willing to 
accompany the resident to the hospital. Posting  
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Dangerous Assumptions: Residents Should Not Assume that 
CCRC Staff Will Make Good Decisions for Them  
CCRC staff is often overworked, understaffed and make decisions harmful to CCRC residents. 
By Lillian Hyatt, MSW, resident of the Sequoias San Francisco  
Reprinted with permission from the NASW News, May 8, 2017 



 

 

   This year's bill, AB 713 (Chu), would increase 
resident rights when they dispute a provider’s unilateral 
decision to transfer them to a higher level of care. 
Specifically AB 713 would require providers to conduct 
a formal assessment in determining the 
appropriateness of the proposed transfer; and it would 
allow the resident to appeal the transfer decision to the 
Department of Social Services.  
   AB 713 successfully passed the committees and a 
floor vote in the Assembly. It is now in the Senate 
where it has passed the Human Services Committee 
and as of this writing (late-August) is pending in the 
Appropriations Committee. Once through 
Appropriations, the next step will be a vote on the 
Senate floor and then, hopefully, on to the Governor for 
signature.  

Dangerous Assumptions con’t... 

Resident Scholarship Fund at Eskaton Village Carmichael 
By Fran Savitch and Rose Burgis, EVC Residents 
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   In the mid 1990’s there was a move to establish a 
scholarship fund for the benefit of American River 
college students who 
worked at Eskaton 
Village Carmichael. 
Money was first raised 
from tips given to 
resident volunteers who 
made simple lunches in 
the coffee shop. When 
the shop closed, other 
w a y s  t o  s o l i c i t 
d o n a t i o n s  w e r e 
d e v e l o p e d ,  t h e 
Scholarship Committee 
expanded, and the Resident Council was most 
supportive. Currently, residents are updated as to the 
fund balance at each Resident Council meeting; 
reminders also go out on bulletin boards and in mail 

cubbies when t ime 
approaches to announce 
the awards. Special efforts 
are made to reach out to   
new residents to inform 
them about this program. 
It is estimated that 
approximately 35% of all 
residents participate in 
making donations.  
    As a result of the 
d e d i c a t i o n  o f  t h e 
Scholarship Committee, 
the fund has grown 
steadily. Currently, in 
2017, the Scholarship 
Committee awarded fifteen 
scholarships in the amount 
of $1800 each to junior 
college students/staff 
applicants, and $2300 
each to three upper 
division student/staff 
applicants. Both the 
recipients and the EVC 
resident donors feel good 
about the continued 
expansion of the fund. 
   Interested employees 
complete comprehensive 
application forms and are 
interviewed by the 
Scholarship Committee 
members. In addition to 
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pursuing formal degrees (i.e., bachelor of arts), 
employees have received help in achieving other 
employment milestones such as earning nursing 
licenses and teaching certificates. For more information 
regarding Eskaton's program, contact Priscilla 
Mauerman  at 916-482-6252 or prismauer@mac.com. 

Dues Coming Due 

instructions on the back of the front door of the 
apartment is advisable or any other place that would be 
immediately visible to staff. (Editor’s Note: most 
jurisdictions expect that POLST forms and related 
instructional material will be on the refrigerator door. 
Inquire as to the practice for your community.) 

   A resident or the person accompanying them should 
make sure that the staff person has consulted the 
resident’s chart and is following the instructions given 
there. 

   The information given in this column could avoid 
serious consequences for a resident. An ounce of 
prevention is worth a pound of cure. 

Legislative Update 



 

 

CALCRA's Legislative Agenda 
   Every year the Legislative Committee of CALCRA's 
board of directors meets to review potential issues and 
recommend an action list for approval by the full Board. 
The approved list is reviewed with our lobbyist, who 
seeks legislative sponsors for our bill concepts. The 
current list, approved at the October 2016 Board meeting 
is as follows:  

   *1a. Prohibit transfers of funds from the provider entity 
for any purpose other than for the 
benefit of residents (e.g., direct services, 
capital expenses, expansion, major 
remodeling) and, for for-profit CCRCs, 
distribution of profit.  

   *1b. State in statute that providers 
have a fiduciary duty to residents. 
Recognizing that resident agreements 
are contracts of adhesion where the 
terms and conditions are set by the 
providers with little or no ability for the 
potential resident to negotiate more favorable terms 
resulting in a power imbalance; also, the increased 
vulnerability and reduced discernment of many elderly 
potential residents creates a situation where a higher 
level of duty should be required of the more powerful 
party in these matters.  

   *1c. Require an appeal process for level-of-care 
transfers. Include a provision for those instances where a 
resident with a repay-on-resale contract moves to a 
higher LOC and their independent living unit is sold. 
Protection of the repayment amount to be achieved by 
placing it in trust for the resident, subject to the funds 
being available to meet additional expenses required for 
the higher LOC.   

   *1d. Transfer the financial oversight of CCRCs currently 
conducted by the Continuing Care Contracts Branch from 
the Dept of Social Services to the Dept of Insurance.  

   2. Require periodic (every 3-5 years) actuarial studies 
for all CCRCs (not just for those that offer “life care” or 
“Type A” contracts) including a corrective action plan if 
necessary, and require all CCRCs obtain a periodic 
(every 3-5 years) maintenance and replacement study 
performed by a qualified external engineering firm.  

   3. Non-profit governance issues: 

 • Require that all non-profit CCRC board  

 meetings, excluding executive sessions, be 
 open to residents. 

 • Require that all non-profit CCRC boards have  

 an Audit Committee consisting of independent 
 directors or trustees. 

 • Require that all non-profit boards have a 
 Nominating Committee consisting solely of 
 independent directors or trustees. 

 • Require a self-evaluation of non-profit boards 
 annually and that the evaluation be made 
 available to residents.  

Speakers Available 
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CALCRA needs you and you need CALCRA. 

   Members of the board are available to speak at 
your community. Contact Margaret Griffin at 
info@calcra.org or (530) 747-6471 for more 
information. 

   4. IRS Ruling 72-124, which established the charitable, 
tax-free status of nonprofit CCRCs, requires that they be 
operated at the lowest feasible cost. Require that the 
provider's board, annually, determine that this 
requirement is met and make the basis for that 
conclusion available in writing to residents.  Require that 
the non-profit provider’s mission statement include: 
“operate at the lowest feasible cost.”  

   5. Require management to make 
available to residents quarterly, a written 
notice of all complaints or concerns filed 
with management, the board, or DSS; 
how they were resolved, and when any 
remaining unresolved matters will be 
settled.  

   6. Require that provider investment 
policies are clearly articulated in writing 
and available to residents.  

   7. In the event of bankruptcy, receivership or liquidation 
proceedings against a provider, all continuing care 
contracts executed by a provider shall be deemed 
preferred claims against all assets owned by the 
provider; however, such claims are subordinate to any 
secured claim. If a licensed facility files for bankruptcy 
under chapter 11 of the United States Bankruptcy Code, 
11 U.S.C. chapter 11, the facility, in its required filing of 
the 20 largest unsecured creditors with the United States 
Trustee, shall include the name and contact information 
of a designated resident selected by the residents' 
council, and a statement explaining that the designated 
resident was chosen by the residents' council to serve as 
a representative of the residents' interest on the creditors' 
committee, if appropriate.  

   8. For “life-care” CCRCs, require that reserves are 
established and sufficient to fund obligation to provide 
life-time health care.  

   9. If the Department determines through a review of 
occupancy and other financial performance data that a 
facility is in financial distress, the provider of that facility 
shall propose a remediation plan to improve the facility’s 
financial health. This plan shall be submitted to the 
Department for approval and, once approved, distributed 
to the facility’s resident council and to prospective 
residents. The provider shall file progress reports on a 
schedule established by the Department, but no less than 
quarterly. Progress reports will also be distributed to the  
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   Previous issues have included responses to questions 
from members.  We want to encourage all members to 
share questions or concerns of interest to CCRC 
residents. Is there an issue at your community or an 
experience of your residents (positive or otherwise) that 
other CCRCs would benefit from knowing about? 
   Questions or items of interest related to CCRC resident 
matters may be sent to: Margaret Griffin, 
info@calcra.org, or 1515 Shasta Dr., #1401, Davis, CA 
95616. 

facility’s resident council. (Current language at §1793.13 
requires a plan to address financial deficiencies, but does 
not mention progress reports nor address notifying the 
resident council.) 

   This list will be reviewed and re-prioritized at the 
October 2017 Board meeting. Do you have comments or 
ideas for legislation? Please forward them to Margaret 
Griffin at info@calcra.org.  

   Being able to take action on our bill concepts and 
assuring an effective presence in the Sacramento 
legislative arena means having a lobbyist, and CALCRA 
is fortunate in having been able to retain the services of 
Hernández Strategy Group; Ignacio Hernández and his 
staff are strong and enthusiastic supporters of CALCRA's 
legislative agenda. Our lobbyist is the only paid staff in 
CALCRA's budget: a significant expense and one that, 
unfortunately, does not decrease year to year. If 
CALCRA is to maintain the ability to get our legislation 
passed, we need resident support. Each member is 
important, both in terms of numbers and dues paid. Our 
current dues of $25 for individuals and $35 for couples is 
a bargain for the results achieved. But, as everyone 
knows, the cost of doing business never seems to go 
down, it only goes up. We need each member to renew 
AND recruit at least one fellow resident. We also very 
much appreciate whatever additional amounts you can 
donate above the basic dues assessment.  

   Remember, CALCRA needs you and you need 
CALCRA!  
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Legislative Agenda con’t... 

Member Questions 

   We are currently 
looking into making the 
CALCRA newsletter 
available electronically. 
In addition to “getting 
with the times” in 
employing current 
technology, the option 
of an electronic format 
is projected to reduce the costs we now incur in the 
printing and distribution of the newsletter. We will still 
continue to offer a hard-copy print version for those who 
prefer that format. If you would prefer to receive an 
electronic publication instead of the paper version, 
please send an email stating your preference to 
Margaret Griffin at info@calcra.org by September 30. 

On-Line Newsletter 


