
 

 

   The Spring meeting of the CALCRA Board of 
Directors will be held Thursday, April 27, beginning 
at 8:30 am at Valle Verde CCRC, 900 Calle de los 
Amigos, Santa Barbara 93105. All CALCRA 
members are welcome and encouraged to attend.  

   I read Betty Pearson's reflections on her role as the 
first voting resident director of her CCRC at Davis in 
the Winter 2016 CALCRA News. She states that her 
role is the same as any other director and that she 
does not represent residents in her CCRC.   

   I have a very different view of the role of a voting 
resident director under California law, as provided in 
AB 1751. If Betty Pearson were correct, that her 
position is no different from any other director's who is 
not a resident of a CCRC, then we may ask, what 
purpose does the Legislature have in requiring that a 
voting resident director serve on a CCRC board?   

   There is no question that a resident director must 
fulfill the same duties and adhere to the same 
fiduciary standards as any other director: 
  

“a resident member shall perform his 
or her duties in a manner that complies 
with the standards of conduct and 
fiduciary duties of all other members of 
the governing board."  

 

   There is no conflict, however, between this standard 
of conduct and complying with the requirements of AB 
1751, which state unambiguously why a director must 
be chosen among residents of a CCRC and how such 
a director should conduct herself on the board. The 
legislature required that resident directors be 
appointed to a CCRC’s governing body because:   
 

they have a "unique and valuable 
perspective on the operations of, and 
services provided in, the community in 
which they live"  

 

their "input into decisions made by the 
provider is an important factor in 
creat ing an environment of 
cooperation, reducing conflict, and 
ensuring timely response and 
resolution to issues that may arise” 
and 

 

" con t i nu ing  ca re  re t i r emen t 
communities are strengthened when 

Volume XII, Issue I 
Spring 2017 

 

CALCRA News 
California Continuing Care RESIDENTS Association 

Visit CALCRA’s website: www.calcra.org 

CALCRA is the only organization working solely for the interests of residents of California CCRCs 

residents know that their views are 
heard and respected ". 
  

   If a resident director fails to provide “input” into the 
board’s decisions that reflect residents’ “unique and 
valuable perspective” on her community’s operations 
and services, and residents either don’t know or don’t 
believe “that their views are heard and respected”, 
then the Legislature’s purposes in enacting AB 1751 
have been thwarted. How else may a voting resident 
director fulfill these purposes other than seeking to 
represent residents?  

   In sum, in a manner consistent with their fiduciary 
duties under California law, voting resident directors 
of a CCRC are expected to ensure that the views of 
residents on issues “are heard and respected” by 
speaking for and on behalf of residents. In this sense, 
resident directors are representatives of CCRC 
residents. Other directors are not subject to these 
duties under AB 1751.   

   I would encourage voting resident directors to take 
this more expansive view of their responsibilities and 
duties under AB 1751. Under current law, CCRC 
directors are not under a duty to decide any issue, 
however controversial, in the CCRC management’s 
favor if they believe that it would not be in residents’ 
interest to do so. Similarly, AB 1751 does not require 
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   This year CALCRA is sponsoring AB 713, authored 
by Assemblymember Kansen Chu (D-San Jose). 
Current law requires providers of Continuing Care 
Retirement Communities (CCRC’s) to follow a 
standard of procedures and conditions when 
considering a voluntary or involuntary resident 
transfer between levels of care. These standards 
include analyzing the necessity and appropriateness 
of the transfer, taking into consideration the 
resident’s physical and mental condition. Residents 
who dispute a CCRC’s transfer decision may request 
a review by the Continuing Care Contracts Branch of 
the State Department of Social Services.  However, 
in their review, the department only considers 
whether or not the provider accurately followed the 
transfer procedure: were appropriate notices given, 
were care conferences scheduled, etc. In this review, 
DSS does not consider whether or not the resident’s 
physical or cognitive condition warrants an 

involuntary transfer. In 
other words, the transfer 
decision itself is not open 
to appeal or review.  

   This bill would require 
the department, when 
reviewing a resident-
disputed transfer, to 
c o n s i d e r  t h e 
appropriateness and 
necessity of the transfer, 
including the physical, 
cognitive, mental and 
emotional functional 
abilities of the resident, 
and an explanation of the 
a s s e s s m e n t  a s 
conducted by the 
provider. This bill would 
also require the provider 
to use an assessment 
tool in determining the 
appropriateness of the 
transfer and share the 
assessment with the 
resident.  

   It is widely recognized 
t h a t  t h e  a g i n g 
d e m o g r a p h i c  i s 
increasing, as is the 
interest in senior living 
o p t i o n s ,  i n c l u d i n g 
CCRCs. Many CCRCs 
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have extensive waiting lists for their independent 
living units. This bill ensures that high demand for 
these units is not putting pressure on providers to 
accelerate vacancies with the transfer of 
independent living residents to a higher level of care.  

   Like last year, we will be sending out requests for 
support letters when AB 713 is scheduled for 
legislative hearings. These requests will go out by 
email directly from our lobbyist to all members on our 
email list. As before, a sample letter will be provided. 
We’ve found that this procedure speeds things up 
and reaches more members in a timely manner.  

    You can monitor the status of this bill and access 
all amendments and legislative committee analyses 
by “subscribing” to AB 713. Go to 
http://leginfo.legislature.ca.gov. Click on the Bill 
Information tab, enter “AB 713” into the Bill Number 
field and click on Search. You will get the text of the 
bill. Above the bill text, click on Track Bill, and enter 
your email and registration information, and the 
Tracking Points you want to follow. You will now get 
email notices of updates as they occur. 

New Law Protects Residents 
From A Difficult Death   
Faye Girsh, Ed.D., Resident of the Vi at LaJolla, and  
President, Hemlock Society of San Diego 
www.hemlocksocietysandiego.org  
858 456 2881 

   When people enter retirement communities they 
know, at some level, that’s where they’ll die. They 
expect to be taken care of in their waning years and 
then to fade away peacefully. But, like all deaths, a 
gentle death without much suffering doesn't always 
happen. Often that’s because the dying person and 
her family don't know what their options are and don’t 
discuss their wishes. Our Retirement Communities 
may collude with this lack of knowledge by being 
hesitant to have meetings or speakers who can 
educate the residents. 
 

   There are several well-established tools residents 
can use to express and record their wishes for end-
of-life matters. The American Bar Association has 
created a Toolkit for Health Care Advance Planning 
to assist people in making these decisions. Most 
residents know now about Living Wills and Durable 
Powers of Attorney. Many know about the POLST 
(Physician Orders for Life-Sustaining Treatment). 
Some have known of friends who choose to stop 
eating and drinking as a way to end their lives. 
 

Continued to page 4... 



 

 

Do Voting Resident Directors of CCRCs Represent Residents continued… 

   Walt Rozett was born in the Bronx, New 
York. Growing up to pursue a career in 
finance, he always liked to joke how 
appropriate it was that he was born on 
April 15, income tax day. Walt died 
January 29, 2017 after a short period of 
illness.  

   Walt’s college education at Iona 
College, New Rochelle, N.Y. was 
interrupted by World War II. He enlisted in 
the Air Corps and went on to pilot a B-17 
Flying Fortress and was awarded the 
Distinguished Flying Cross for his service. 
Following his discharge in 1946, he re-
enrolled in Iona College where he subsequently 
completed a BBA. He went on to earn an MBA from 
New York University, and an MS from MIT.  

   Walt’s professional career was in corporate 
finance. He was vice president and chief financial 
officer of several Fortune 500 companies, including 
fifteen years with CBS as Assistant Treasurer and 
Vice President and Assistant to the President of the 
Radio Division. He also served on a number of 
boards of directors.   

   In 2000, Walt and his wife Kay moved to University 
Retirement Community in Davis.  

Speakers Available 
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CALCRA needs you and you need CALCRA. 

   Members of the board are available to speak at 
your community. Contact Margaret Griffin at 
mgriffin@urcad.org or (530) 747-6471 for more 
information. 

It wasn’t long before he became active in 
the local CALCRA chapter, which led to 
involvement with the statewide CALCRA 
organization and Board of Directors. Walt 
served continuously as a Director of 
CALCRA since 2002. He was President 
from 2003 to 2010, and Vice President 
from 2010 to 2013. He was also 
appointed to the Continuing Care 
Advisory Committee and the Actuarial 
Panel which acted in an advisory 
capacity to the California Department of 
Social Services on matters relating to the 
continuing care industry.   

   Every CCRC resident in California owes Walt a 
debt of gratitude – not only for the 6 bills he was 
instrumental in getting enacted during his 
presidency, but for the leadership and integrity he 
demonstrated which earned CALCRA a positive 
reputation in the Capitol. Walt was always generous 
with his time and talents, whether through advice and 
advocacy, or sharing his knowledge and experience. 
He found great satisfaction in his work on behalf of 
CALCRA. Although we will miss his contributions as 
we go forward, we are grateful to have known him 
and will take inspiration from the example he set.   

that a voting resident director vote in favor of 
residents’ interests if she believes that there are 
grounds not to do so. AB 1751 clearly was intended 
to increase input by residents into a CCRC’s 
governing body’s policy and management decisions. 
It does not, however, mandate a particular outcome. 

   AB 1751 is a step in the direction toward greater 
resident participation in decisions affecting CCRCs. 
What is its record so far? CALCRA may well want to 
answer this question. 

   One defect in the legislation seems apparent. AB 
1751 allows a single CCRC, with a resident 
population of 300, for example, to be represented by 
one voting director, or if its board has more than 21 
members, two directors. An organization with more 
than one CCRC, however, with a total resident 
population of 2000, for example, is entitled to the 
same representation. That is, depending on the size 
of its board, either one or two voting resident 

In Memoriam  
Walter P. Rozett     1923 - 2017  

directors. The ratios of directors to population in 
these examples (1 or 2 per 300; 1 or 2 per 2000) 
indicate the inadequacy of the law and the difficulty 
of fulfilling its purpose to increase residents’ 
participation in CCRC governance.   

   I recommend that CALCRA consider seeking a 
legislative remedy to ensure more adequate resident 
participation in a CCRC’s governing body’s decision-
making. Linking the number of voting resident 
directors to resident population rather than to the 
size of the board, is a fairer, more rational 
requirement.   
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New Law Protects Residents From A Difficult Death continued... 

   Now in California we have the End of Life Option 
Act (EOLA) which permits a terminally ill, mentally 
competent, adult resident of California to ask a 
doctor for a prescription for medication s/he can take 
to have a quick and painless death. There are now 6 
states with such laws, the first being Oregon. This is 
a major change in achieving a good death and 
residents should have an explanation of how it works 
and what they have to do to use the law so that they 
can plan accordingly.   

   This is not a disruptive, prolonged, or violent death 
but a quiet, quick and legal one if a cooperative 
doctor and hospice can be found. Nor is it an 
impulsive method since there is a 15 day waiting 
period during which two oral and one written request 
must be submitted. If a resident is too debilitated to 
go through these steps their CCRC’s skilled nursing 
facility or Care Center should know the procedure, 
suggest some doctors, and be able to help the 
patient and the family use this law if it is the desired 
solution.   

   Resources exist to provide additional information to 
interested individuals. Bay Area End of Life Options 
(https://bayareaendoflifeoptions.com) offers  
consultations and information. Compassion & 
Choices  

(https://www.compassionandchoices.org/california/) 
and the Hemlock Society of San Diego can provide 
speakers and written materials about the new law 
and other end of life alternatives including hospice 
care. It is important that the resident is paired with a 
hospice which will follow their wishes since some are 
religiously based and may not be able to 
accommodate a resident’s particular plan.   

   Residents would rather not think about dying. 
Neither would retirement facilities. But, it is much 
better to prepare residents for their end of life 
choices than to have them suffer a difficult, 
undignified and painful end.    


