
 

 

   As noted in the article reporting 
on the April Board Meeting, Board 
standing committees are now open 
to all CALCRA members. Most 
committee work is conducted via 
email and conference calls.  

   Do you have a particular interest 
or something to contribute to either 
the Legislation, Membership, or 
Nominating/Governance committee? Just have a 
question as to what they’re up to? Please contact the 
committee chairs for more information: Legislation, 
Margaret Griffin, 530-747-6471, mgriffin@urcad.org; 
Membership, Bob Googins, 858-521-8646, 
rgoogins@yahoo.com; Nominating/Governance, 
K a r e n  R o b i s o n ,  9 1 6 - 9 7 2 - 1 6 3 2 , 
krobison1313@gmail.com.  

Speakers Available 

   The semi-annual meeting of the CALCRA board 
was convened April 27, 2017 at Valle Verde by 
President Margaret Griffin. A quorum was present. 

Present: Rose Burgis (Eskaton Village), Edward 
DeLaney (St. Paul's Towers), Charles Greene (Valle 
Verde), Bob Googins, (Casa de las Campanas), 
Margaret Griffin (University Retirement Community), 
Jacques Peeters, (Vi at La Jolla), Karen Robison 
(Eskaton Village), Linda Saunders (Casa Dorinda), 
and Len Schneiderman (University Village) 

   Minutes of the October 2916 board meeting 
were approved, along with two interim email votes: 
to accept the proposed budget for 2017; and the 
Treasurer's 2016 Statement of Income and 
Expenses. 

   Treasurer's Report.  Linda Saunders presented 
the following: 1st Quarter Statement of Income and 
Expenses; Statement of Income and Expenses for 
2017, and data on inflation and various economic 
indicators. 

   Evon Lenerd, Chief, Continuing Care Branch of 
the Dept of Social Services and Craig Lundgren, 
Branch Attorney gave an update of issues before 
the Branch. They are continuing to monitor the 
implementation of SB 939, and have asked providers 
to submit new contracts for Branch review and 
approval. ● Evon reviewed the three kinds of 
required meetings between providers and residents 
(semi-annual meetings; annual meeting to discuss 
increases in monthly fees; and budget consultation 
meetings). ● She also reviewed the two types of 
resident participation on provider boards (resident 
representative and voting member). ● Citing costs, 
the Branch has cut back on their publication of the 
California CCRC statutes (previously known as “the 
orange book” due to the color of the cover). The 
document is available electronically from the DSS 
website www.calccrc.ca.gov, where there is also a 
link to the statues. A copy of what is now “the green 
book” (updated to include SB 939) has been sent to 
each CCRC with the hope management will make it 
available to residents. 
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   Margaret Griffin reported for the Executive 
Committee. It was agreed that membership on the 
Board standing committees (Legislation, 
Membership, and Nominating/Governance) be open 
to all interested CALCRA members. Having the 
newsletter available in electronic format and initiating 
on-line dues payments are both being studied and 
may be implemented in the future. 

   Bob Googins reported for the Membership 
Committee. Bob is working on a revision to the 
three-fold CALCRA brochure. He is also continuing 
with his efforts to make direct contact with 
communities in Southern California.  

Next Meeting: October 19 at University Retirement 
Community in Davis. 

   Members of the board are available to speak at 
your community. Contact Margaret Griffin at 
mgriffin@urcad.org or (530) 747-6471 for more 
information. 

Join a Board Committee 

Report on Board Meeting 



 

 

Get a Lyft – Try a Ride Service 

Legislative Update 
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   This year CALCRA is sponsoring AB 713, authored 
by Assemblymember Kansen Chu (D-San Jose). This 
bill would increase resident rights when they dispute a 
provider’s unilateral decision to transfer them to a 
higher level of care. Specifically AB 713 would require 
providers to conduct a formal assessment in 
determining the appropriateness of the proposed 
transfer; and it would allow the resident to appeal the 
decision to the Department of Social Services. 

   To date, AB 713 has passed out of the two policy 
committees in the Assembly:   Human Services, and 
Aging & Long-Term Care. Our bill is currently on the 
suspense file in the Assembly Appropriations 
Committee; this means that the committee has 
determined, largely based on the DSS’s fiscal 
analysis, that the bill meets the minimum threshold of 
costing at least $150,000 for the department to 
implement should it be passed. The suspense file will 
be heard on May 26th. Prior to the May 26th hearing, 

CALCRA advocates will 
be meeting with key 
m e m b e r s  o f  t h e 
legislature to counter the 
fiscal estimate of of the 
department and advocate 
for the bill to move 
forward for a vote of the 
full Assembly during the 
week of the 29th. All bills 
must pass off the 
Assembly Floor by June 
2nd. 

   Like last year, we will be 
sending out requests for 
support letters when AB 
713 is scheduled for 
legislative action. These 
requests will go out by 
email directly from our 
lobbyist to all members on 
our email list. As before, a 
sample letter will be 
provided. We’ve found 
that this procedure 
speeds things up and 
reaches more members 
in a timely manner. 

   You can monitor the 
status of this bill and 
access all amendments 
and legislative committee 
analyses by “subscribing” 
to AB 713. Go to 
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http://leginfo.legislature.ca.gov. Click on the Bill 
Information tab, enter “AB 713” into the Bill Number 
field and click on Search. You will get the text of the 
bill. Above the bill text, click on Track Bill, and enter 
your email and registration information, and the 
Tracking Points you want to follow. You will now get 
email notices of updates as they occur. 

   Next Year: The CALCRA Legislation Committee will 
soon begin considering ideas for legislation for the 
2018 session. Please forward your suggestions to 
Margaret  Gr i f f in  a t  530-747-6471, or 
mgriffin@urcad.org.  

   University Retirement 
Community at Davis is now 
offering residents an 
additional transportation 
option. In addition to the 
existing medvan, local 
taxis, and relying on friends 
and family, residents can 
now utilize the services of 
Lyft. Lyft is one of the new on-demand ridesharing 
network companies that riders access through a 
mobile app on their smart phones. The agreement 
between URC and Lyft removes the requirement to 
have a smartphone to arrange and pay for your rides. 

   The attractions for residents are: they don’t have to 
have a smartphone, the service is coordinated by the 
URC reception desk staff, and the ride charges 
appear on the resident’s monthly bill. 

   Here’s how it works. Residents call the front desk to 
request a ride. The receptionist logs onto the Lyft 
service while the resident is on the line with them. The 
receptionist is able to quickly tell the resident: 1) when 
the car will arrive; 2) a description including the color 
and make of the car; 3) the driver’s name; and 4) a 
price range for the trip. After accepting these 
arrangements, the resident goes to the main entrance 
to meet their Lyft ride. To return to URC, the resident 
follows the same steps, including beginning with a call 
to the URC front desk. This means they either need to 
carry a mobile phone or be at a location where they 
can use a phone to make the call. 

   While the charges for the rides appear on the 
resident’s monthly bill, they do need to carry cash for 
a tip, should they choose to give one. There are no 
administrative fees for this service. Questions 
regarding this program may be directed to Maria 
Kruizenga, URC Director of Community Relations at 
(530) 747-7024, or mkruizenga@retirement.org. 



 

 

   By its very nature as a volunteer 
organization advocating for CCRC 
residents, CALCRA has a continuing 
need for new leadership and the 
fresh ideas that newcomers bring to 
the table. It's not easy to find others 
to pick up the leadership torch 
because most CCRC residents seem 
to yearn simply to enjoy their “Golden Years" as a 
time to relax and become involved only in recreational 
pursuits. 

   Regrettably, that “don't-make-waves” attitude can be 
exploited easily by management bent on objectives 
that may conflict with resident interests. So there will 
always be a pressing need for those among us who 
are stimulated by new challenges and gain personal 
satisfaction from helping fellow residents. CALCRA 
depends on a constant flow of these activists to 
support its mission to enhance the financial security 
and quality of life of California's CCRC residents. So 
we urge every CALCRA member to think seriously 
about the personal enrichment to be gained by 
serving to advance the interests of fellow residents. 

   There is an enormous amount of creativity among 
CCRC residents, but much of it may not find a 
productive outlet because of an all too common 
unwillingness to take on new challenges at this stage 
of life. CALCRA can provide that needed inspiration. 
Think first about the condition of your community. 
What's good about it? Can you help transfer the good 
things to other communities to improve the quality of 
life of their residents? What disturbs you about your 
community? Do residents of other CCRCs have 
similar problems? Could broadly-experienced 
problems be resolved by a legislative initiative? What 
is needed to better protect the rights of residents? 
Have you had experience in the political process that 
could help CALCRA? Do you know someone at 
another California CCRC who might be interested in 
becoming active with CALCRA? What would you do 
differently if you were managing your CCRC? 

   If you are a nurse, can your perspective on skilled 
nursing be a source of  construct ive 
recommendations? If your career experience was in 
business, what do you believe could be done to make 
the budget respond more effectively to resident 
needs? What experience or insights do you have to 
help in satisfying the diverse tastes and dietary needs 
of hundreds of people? 

   Does your Resident Council follow practices that 
could be helpful at other communities? Or is it an 
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   The CALCRA membership year runs from January 
– December. To find out if you are paid up, look at 
your mailing label on this newsletter. Following your 
name is a four-digit number. This is the year for which 
you have paid (e.g., 2017). If it doesn't say 2017 or 
later, and you haven't submitted your membership 
renewal in the last couple of weeks, YOUR DUES 
FOR 2017 ARE OVERDUE. Payments ($25 for an 
individual, $35 for a couple) may be sent to Al Hale, 
1515 Shasta Dr., #4104, Davis, CA 95616. 
Contributions in addition to dues are always welcome! 

CALCRA needs you and you need CALCRA. 

Dues for 2017 

ineffective voice to management on 
behalf of fellow residents? Is there 
something it should be doing that it is 
not doing now? 

   There is so much each of us can do 
to give CALCRA a stronger voice 
representing resident needs and 
interests. On CALCRA's website 

(www.calcra.org) you will find lists of current board 
members and of members identified as “CALCRA 
Contacts.” Feel free to reach out to any one of them 
about your personal interests. 

   Much has been accomplished over the years by a 
limited number of CALCRA activists. Think about how 
much more could be accomplished for the benefit of 
our industry, for individual communities and for all 
CCRC residents, if we could double or triple that 
number. Talk to the contact(s) on the list to get some 
idea of where to start. If you happen to be a resident 
of a community that is not on the list and would like to 
represent your community, please contact Margaret 
Griffin at mgriffin@urcad.org. Dip your toe in activist 
waters. You will find it rejuvenating! 

Membership Participation 
adapted from the CALCRA News, Winter 2008, Volume IV, Issue IX 

Opinion Piece by Lillian Hyatt 
   Lillian Hyatt, resident of the Sequoias San 
Francisco, has published an opinion piece in the 
NASW News (National Association of Social Workers, 
California Chapter). Titled “Can CCRC Residents Sign 
Away Their Civil Rights When They Enter a 
CCRC?”(http://naswcanews.org/can-ccrc-residents-
sign-away-their-civil-rights-when-they-enter-a-ccrc/), 
Lilli’s article describes her own experience with 
compounding increases to monthly fees over her 17 
year’s residence at the Sequoias, and her struggles to 
remain in her independent living unit. 



 

 

   One of the main provisions of AB 1751 is the 
requirement that non-profit CCRCs include a resident as 
a voting member of their board; for-profit providers are 
required to have the governing body of the organization 
meet and consult with designated residents on specified 
financial and administrative changes. The bill went into 
effect January 1, 2015, and we are interested in how it 
has been implemented. Our last two newsletters 
contained articles by residents sharing their perspective 
on the role of the resident as a voting member on our 
provider boards. We’d like to hear from other residents 
about how the law has been implemented in your 
community – what has worked, what may be 
problematical, and what issues remain. Please respond 
with your observations to Margaret Griffin, 1515 Shasta 
Dr., #1401, Davis CA 95616; mgriffin@urcad.org. 

   Want to have a hand in steering CALCRA’s 
operations? Join the Board! 
   The CALCRA Board is all volunteer. It is important that 
we have representation that reflects the variety of 
CCRCs in California – from all geographic areas, and 
both for-profit and nonprofit communities. 
   In addition to providing the leadership that guides the 
association, board members reflect and provide the all-
important link to members in local communities. While a 
board member needs to be active, interested, and 
informed about their home CCRC, they also must be able 
to keep those views in perspective when considering the 
overall good of CALCRA as a statewide organization. 
   Board members are expected to attend 
the two formal board meetings per year 
(the October meeting in Northern 
California, and the April meeting in the 
South), and participate in at least one of 
the three standing committees: 
Membership, Legislation, and Nominating/Governance. 
Most committee business is conducted via email and 
conference calls. Travel expenses are reimbursed. 
   Board terms are 3 years, with no limit. Officers 
(President, Vice President, Secretary, and Treasurer) 
serve 1-year terms, which also may be renewed. 
Interested CALCRA members are encouraged to contact 
current Board Directors to get answers to any questions 
they might have. A listing of current Directors, their 
contact information and a brief biographical description is 
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Run for the Board! 
available on the CALCRA website (www.calcra.org), 
along with a description of qualifications and duties of 
board members. 
   Nominations must be in writing (email is fine) and 
include a statement certifying the nominee meets the 
qualifications for the position.  CALCRA members may 
self-nominate, or be nominated by a sponsor.  Please 
send nominations to CALCRA Secretary, Charles 
Greene, at 728-B Mas Amigos, Santa Barbara, CA 
93105; or cgreene@impulse.net by August 11, 2017. 

Implementation of AB 1751 


