
 

 

   The semi-annual meeting of the CALCRA 
board was convened April 20, 2016 at Casa de las 
Campanas by President Margaret Griffin. A 
quorum was present. 

   Present: Edward DeLaney (St. Paul's Towers), 
Charles Greene (Valle Verde), Bob Googins, 
(Casa de las Campanas), Margaret Griffin 
(University Retirement Community), Stefan Moses 
(The Village at Hemet), Jacques Peeters, (Vi at La 
Jolla), Karen Robison 
(Eskaton Village), Walt 
R o z e t t  ( U n i v e r s i t y 
Retirement Community), 
Linda Saunders (Casa 
Dor inda) ,  and Len 
Schneiderman (University 
Village) 

   Absent: Carl Otto (Channing House) 

   Minutes of the October 28, 2015 board 
meeting were approved, along with two interim 
email votes: December 6, 2015 to accept the 
proposed budget for 2016; and January 23, 2016 
to accept the Treasurer's 2015 Statement of 
Income and Expenses and Statement of Cash 
Flow for 2015. 

   Treasurer's Report. Linda Saunders presented 
the following: 1st Quarter Statement of Income and 
Expenses; Statement of Income and Expenses for 
2015; Projections Notes; And Inflation Predictions. 
All were approved. 

   Ad Hoc Committee. President Griffin reported 
on the evolution and existence of a work group 
that was initially convened a couple of years ago 
by Bob Thompson to provide resident input on 
revising the CCRC statutes. Since then, that group 
has responded to subsequent requests from the 
Department of Social Services for resident input on 
policy issues. The Board voted to establish a 
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standing committee to respond to requests from 
state agencies asking for resident input and 
comments. 

   Vi Class Action Suit. Residents of the Vi at 
Palo Alto have filed a class action against their 
provider asserting a number of complaints, among 
them mismanagement of refundable entry fees, 
and financial assessments not specified in their 
contracts. The Board discussed the possibility of 

filing an amicus curiae brief 
in this matter. Without 
addressing the points being 
litigated by the Vi residents, 
an amicus brief would give 
CALCRA the opportunity to 
develop and present points 
and authorities to the Court 

in the course of the proceedings in support of 
recognition of CCRC residents' rights. It is vital for 
the Court to understand that these issues are 
broader in importance than merely the claims of 
residents of one CCRC. CALCRA's participation in 
advancing arguments for recognition of CCRC 
residents' rights and provider obligations would 
help to evidence the concerns of a broader range 
of CCRC residents in the development of the law 
in this area. Investigation of what is involved in 
filing such a brief, including costs, will continue. A 
final decision and action by the Board will be made 
when these questions have been resolved. 

   Resident Bulletin Board on CALCRA Website. 
Margaret Griffin reported that an attempt to 
establish a “forum” or chatroom-type discussion 
area for residents on the CALCRA webpage was 
unsuccessful. The registration and posting 
procedures proved to be both complex and 
unworkable. Board members were unanimous in 
acknowledging the desirability of providing a venue  
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Previous issues have included responses to 
questions from members.  We want to encourage 
all members to share questions or concerns of 
interest to CCRC residents. Is there an issue at 
your community or an experience of your residents 
(positive or otherwise) that other CCRCs would 
benefit from knowing about? Questions or items of 
interest related to CCRC resident matters may be 
sent to:  Margaret Griffin, mgriffin@urcad.org, or 
1515 Shasta Dr., #1401, Davis, CA 95616. 

   This year CALCRA is sponsoring SB 939 
(Monning). Like our bill last year (SB 475), SB 939 
is intended to address problems that have arisen 
with the repayment of funds due on resale of a 
resident's unit. Last year our bill 
made it through both houses and 
multiple legislative committees, only 
to be vetoed at the last minute by 
the Governor. A provision of SB 
475 that would have required the 
Department of Social Services to 
hear complaints on problems with 
repaymets drew particular critical 
attention from the Governor and 
has been removed from SB 939. 

   Many CCRCs offer contracts that provide for the 
repayment of a certain percentage of the entrance 

fee when the resident 
dies or moves out, 
conditioned upon the 
resale of that unit. 
Unfor tunate ly th is 
repayment has not 
always gone through 
without a hitch. For 
example, one provider 
had not paid $530,600 
to the estate of a 
resident who died more 
than three years earlier 
because the refund is 
conditioned upon resale 
of the unit and it had not 
been sold. In another 
example, a deceased 
CCRC resident’s estate 
continued to pay a 
monthly maintenance 
fee of $4,161 for a unit 
that was unoccupied for 
almost a year waiting to 
be sold. 

   Residents may be 
attracted to these types 
of contracts because 
they want to leave an 
asset in their estate for 
their heirs. Instead, 
residents would be 
appalled if they knew 
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that these funds would remain tied up for years 
and the value of their assets drained by ongoing 
maintenance charges. Imagine being the executor 
of an estate and unable to close probate because 

this repayment was still pending. 

   On April 18, following an earlier 
hearing April 12 before the Senate 
Human Services Committee, SB 
939 passed off the floor of the 
Senate. It now heads to the 
Assembly for committee hearings 
and a floor vote. The current 
version of the bill can be viewed at 
https://leginfo.legislature.ca.gov. 
Click on “Bill Information” and 

enter “SB 939” in the search box. Click on the bill 
number again, and you will see links to several 
pieces of information including the text of the bill 
and any amendments. 

   As noted elsewhere in this issue under “Report 
on Board Meeting”, we tried something new in our 
requests for support letters from residents to the 
Senate Human Services Committee – we sent the 
request direct to those members for whom we 
have email addresses, rather than go through 
contacts at a few facilities. The results were 
gratifying: we got 5 times the number of letters we 
usually see in response to these requests. These 
letters may not seem like much, but they are very 
important in indicating resident support for a bill, 
and do often influence how legislators vote on our 
issues. So, many thanks to those who responded 
last time, and you can anticipate another request 
or two in the coming weeks as SB 939 moves 
through the Assembly and, hopefully, on to the 
Governor’s desk for signature. 

Legislative Update 

Member Questions 
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for residents to post questions and share 
information, facilitating  communications between 
members of various communities. Efforts will 
continue to find a workable social media solution. 

   Karen Robison reported for Carl Otto for the 
Governance Committee. The committee has 
developed a Board Orientation Kit for new Board 
members. The contents of the Kit were accepted 
and will be issued to future Board members. ● The 
results of the recent Board self-evaluation were 
reviewed. This was determined to be a positive 
process which will be repeated regularly. The 
results of this evaluation will be used to organize 
an expanded Board meeting in October to include 
Board development and strategic planning 
activities.  

   Margaret Griffin reported for the Legislation 
Committee. This year’s bill, SB 939, regarding the 
need for timely repayment of deposits to residents, 
passed the Senate on April 18th. Of approximately 

   The CALCRA membership year runs from 
January – December. To find out if  you are paid 
up, look at your mailing address on this newsletter. 
Following your name is a four-digit number. This is 
the year for which you have paid (e.g., 2016). If it 
doesn't say 2016, and you haven't submitted your 
membership renewal in the last couple of weeks, 
YOUR DUES FOR 2016 ARE NOW DUE. 
Payments ($25 for an individual, $35 for a couple) 
may be sent to Al Hale, 1515 Shasta Dr., #4104, 
Davis, CA 95616. Contributions in addition to dues 
are always welcome! 

CALCRA needs you and you need CALCRA. 

800 emails asking for support letters to the Senate 
Human Services Committee, about 250 letters 
were sent - a big increase over the number of 
support letters we have generated in the past. The 
bill’s next stop is the Assembly, where it will be 
heard by both the Human Services and the Aging 
and Long-Term Care Committees. Requests for 
support letters will be sent out for both of these 
hearings. We anticipate stronger opposition from 
the providers in the Assembly. 

   Bob Googins reported for the Membership 
Committee. Bob’s plan to make direct contact with 
communities in southern California is getting off to 
a slower start than anticipated. He will be following 
up with Resident Council Presidents and 
attempting to develop personal contacts at these 
CCRCs. 

   Next Meeting: October 26 and 27 at Eskaton 
Village in Carmichael. 

   CALCRA’s membership level is the critical 
element in our ability to influence providers and to 
get legislation enacted. The key to growing 
CALCRA membership is effectively reaching out to 
those communities where we have no members. 
But just getting our foot in the door is difficult if we 
have no resident there to contact. This is a vicious 
circle we need to break. 

   To bridge this gap we 
are reaching out to current 
members to ask, “Who do 
you know at a CCRC 
where there are no 
CALCRA members?” If 
through your contact we 
are able to arrange for an 

introductory presentation by a Board member 
about CALCRA at a facility where we currently 
have no members, you will get a year's free 
membership and the satisfaction that you have 
helped CALCRA become more effective.  

   So dust off your address book or your contacts 
list and talk to your friends in other CCRCs about 
CALCRA. If you have questions or would like to 

   Members of the board are available to speak 
at your community. Contact Margaret Griffin at 
mgriffin@urcad.org or (530) 747-6471 for more 
information. 

Are Your Dues Overdue? 

know if a particular community qualifies for this 
offer, contact Margaret Griffin at 530-747-6471 or 
mgriffin@urcad.org.  
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   Want to have a hand in steering CALCRA’s 
operations? Join the Board! 

   The CALCRA Board consists of a minimum of 12 
Directors. It is important that we have 
representation that reflects the 
variety of CCRCs in California – from 
all geographic areas, and both for-
profit and nonprofit communities. 

   In addition to providing the 
leadersh ip  tha t  gu ides  the 
association, board members reflect 
and provide the all-important link to 
members in local communities. While 
a board member needs to be active, interested, 
and informed about their home CCRC, they also 
must be able to keep those views in perspective 
when considering the overall good of CALCRA as 
a statewide organization. 

   Board members are expected to attend the two 
formal board meetings per year (the October 
meeting in Northern California, and the April 
meeting in the South), and participate in at least 
one of the three standing committees: 
M e m b e r s h i p ,  L e g i s l a t i o n ,  a n d 

Run for the Board! 

Nominating/Governance. Most committee 
business is conducted via email and conference 
calls. Travel expenses are reimbursed. 

   Board terms are 3 years, with no limit. Officers 
(President, Vice President, Secretary, 
and Treasurer) serve 1-year terms, 
which also may be renewed. 

   Interested CALCRA members are 
encouraged to contact current Board 
Directors to get answers to any 
questions they might have. A listing 
of current Directors, their contact 
information and a brief biographical 

description is available on the CALCRA website 
(www.calcra.org), along with a description of 
qualifications and duties of board members. 

   Nominations must be in writing (email is fine) 
and include a statement certifying the nominee 
meets the qualifications for the position.  CALCRA 
members may self-nominate, or be nominated by a 
sponsor.  Please send nominations to Margaret 
Griffin at 1515 Shasta Dr., #1401, Davis, CA 
95616; or mgriffin@urcad.org by August 10, 2016. 


